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Since AIR’s founding as a nonprofit 

organization nearly seven decades  

ago, the measure of our success has 

been finding answers to vexing social 

challenges. Our strength is rooted in  

our staff. We value and embrace 

diversity and promote and expect 

cultural competence. Our policies, 

procedures and work environment  

all reflect this commitment, enabling  

us to recruit, attract and retain the 

diverse staff and perspectives  

needed to help improve all stages  

of people’s lives.
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Our Services
ASSESSMENT. AIR Assessment’s work fuses statistics, technology and content 
into powerful K-12 formative, summative and supplemental products and services.  
We develop innovative and customized standards-based tests, make groundbreaking 
psychometric advances and provide the know-how to transition to online testing for all 
students, including those with significant disabilities.

We work alongside state, district and school educators across the country to develop 
formative, summative, adaptive, alternate and diagnostic assessments that inform 
instruction, pinpoint student understanding and potential and inspire teaching  
and learning.

RESEARCH AND EVALUATION. AIR’s research takes many forms and has  
many uses. Whether applying, adapting or inventing the right tools for the job,  
we conduct research and evaluations to identify programs and policies that work, 
pinpoint ways to improve the rest and promote effective resource use. Our domestic 
and international work informs both project design and implementation by measuring 
impact and generating practical knowledge. By customizing methods to improve data 
quality, our Center for Survey and Data Sciences helps our researchers and clients 
acquire and use primary and administrative data.

CAPACITY BUILDING. Using the results from our research and evaluation, we 
plan, transform and implement policies and practices. For example, we work within 
and foster collaboration among service-delivery systems and strengthen their capacity 
to use evidence; we design and carry out professional development activities and 
training techniques; and we engage stakeholders and consumers so their voices can 
shape the policies and services that affect them. Insisting on cultural competency, 
we combine these approaches to fit clients’ specifications and the unique needs of 
those whose lives are touched by human services.

Our Expertise
EDUCATION. Our work spans afterschool and expanded learning, college and career 
readiness, conditions for learning, district and school improvement, early childhood 
and child development, education technology, English language learners, mathematics 
education, professional development, reading and literacy, response to intervention, 
returns on investments in education, STEM, special education, surveys and statistics 
and teacher and leader effectiveness. 

HEALTH. Our work encompasses aging, chronic disease management, science 
communication, health care costs and coverage, crisis and emergency risk 
communication, delivery systems improvement, disease prevention and health 
promotion, health disparities elimination, health policy, behavior change in a digital 
environment, media and other influences on health, patients and consumers, quality  
and performance measurement and social marketing.

SOCIAL DEVELOPMENT. Our work includes at-risk populations, behavioral 
health, child and family homelessness, child welfare, juvenile justice, LGBT youth, 
mental health, mentoring and re-entry, school discipline, social and emotional learning, 
substance use and abuse, trauma-informed care and youth development.

WORKFORCE. Our work ranges from adult learning, disability and rehabilitation, 
human factors in the workplace and literacy to talent management and jobs, skills  
and employee competencies.
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About AIR
Established in 1946, with 

headquarters in Washington, D.C.,  

the American Institutes for Research 

(AIR) is a nonpartisan, not-for-profit 

organization that conducts behavioral 

and social science research and 

delivers technical assistance both 

domestically and internationally  

in the areas of health, education  

and workforce productivity. 

For more information,  

visit www.air.org.

Our Mission 
AIR’s mission is to conduct and 

apply the best behavioral and 

social science research and 

evaluation towards improving 

people’s lives, with a special 

emphasis on the disadvantaged.

Each stage of life has its own opportunities and challenges. 
AIR works with national, state and local governments, agencies, 
foundations and practitioners in the United States and abroad to 
develop and carry out policies and practices that address issues 
spanning the life course. Our capacity-building services are 

grounded in evidence, and our field-based experiences inform  
our science. Together, our assessment, research, evaluation and 
capacity-building teams aim to benefit all — from the youngest 
children to students, workers and seniors.

http://www.air.org
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